View Service Area Tickets

After logging in, click on the Tickets option in the menu on the left-hand side of your screen.

Note: You can export any list by clicking on the export icon D"
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You can use filters to view tickets based on the following criteria:

e Service Area Tickets: Created within the last 60 days. You can choose how many items
to display per page.

e Response Due: Require a response within the next 48 hours.

Past Due: Responses are overdue and require a closed response code.

e Tickets on Map: If you're in Indiana, view tickets from the past 20 days on the map
using your current location.

e All Responses: Shows tickets created in the last 20 days.
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Search Service Area Tickets

Click List to see all tickets.

Use the View drop-down to select Research View.

Additional view options are available, and you can also create a custom view.
Filters are configurable to help narrow down results
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You can filter data by clicking on any column header and entering search criteria. You may
enter information in one or multiple columns.

Note: When filtering the Street column, enter only the street name—do not include the street
type.

For example:

e Instead of “Main St”, enter Main.
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7850 TANNERS LN

Hit Enter to add text to the filter




Once you locate the ticket, click anywhere in its row to open the ticket details.

At the top of the ticket information panel, you’ll see several tabs—be sure to review them for
additional details and options.
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All tickets will include an attachment showing the mapped dig site, along with any additional
attachments provided by the excavator. These can be accessed from the Attachments tab
located next to the Map tab in the ticket view.
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