
House Bill 1122 Underground Facility Protection: Authored by Rep. Dale DeVon and Co-Authored by Rep. 
Sharon Negele, Sponsored by: Sen. Blake Doriot, Sen. David Niezgodski, Sen. Erich Koch has issued a law 
change affecting Indiana’s Dig Law (8-1-26). This law change will go into effect on Wednesday, January 1, 
2025. Highlights are below. To read the bill in its entirety, please visit https://iga.in.gov/pdf-
documents/123/2024/house/bills/HB1122/HB1122.04.ENRS.pdf 

Working Day: 

Definition of working day: 

Adds hours to the term working day. Working day is 7 am to 6 pm ET. 

Per House Bill 1122: SECTION 4. IC 8-1-26-12 IS AMENDED TO READ AS FOLLOWS [EFFECTIVE JANUARY 1, 
2025]: Sec. 12. As used in this chapter, "working day" means every day, except Saturday, Sunday, and state and national 
legal holidays, from 7 a.m. to 6 p.m. prevailing time. 

Added to define prevailing time as the time observed in Indianapolis, Indiana. 

SECTION 1. IC 8-1-26-11.3 IS ADDED TO THE INDIANA CODE AS A NEW SECTION TO READ AS FOLLOWS 
[EFFECTIVE JANUARY 1, 2025]: Sec. 11.3. As used in this chapter, "prevailing time" means the time observed in 
Indianapolis, Indiana. 

How is the 2 full working day notice calculated? 

If the locate request/ticket is submitted after 7 am ET on a working day, that day will not be counted in the 
notice given to our Member Utilities. All times are in ET. (Current calculation as of 2024) 

Normal Notice  
Creation Day  

(After 7 a.m. ET) 
Day 1 Day 2 

Proper Notice  
(If markings or 

response has been 
received from all 

utility operators with 
facilities in the area of 

the dig site.) 
Monday Tuesday 7 a.m. – 6 p.m. Wednesday 7 a.m. – 6 p.m. Thursday at 7 a.m. 

Wednesday Thursday 7 a.m. – 6 p.m. Friday 7 a.m. – 6 p.m. Monday at 7 a.m. 

 

Per House Bill 1122: SECTION 5. IC 8-1-26-16, AS AMENDED BY P.L.122-2017, SECTION 3, IS AMENDED TO 
READ AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 16. (c) A person responsible for excavation or demolition 
may not commence work before 7 a.m. prevailing time on the next working day that follows the elapse of two (2) full 
working days after the time of receipt of the person's notice under subsection (a). 

 

https://iga.in.gov/pdf-documents/123/2024/house/bills/HB1122/HB1122.04.ENRS.pdf
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Commencing work before the two full working days is up: 

You can commence work before the two full working days if all affected operators have notified the excavator 
that the location has been marked or is clear of their facilities through positive response. 

Per House Bill 1122 SECTION 5. IC 8-1-26-16, AS AMENDED BY P.L.122-2017, SECTION 3, IS AMENDED TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 16. However, a person responsible for excavation or demolition 
may commence work before 7 a.m. prevailing time on the next working day that follows the elapse of two (2) full working 
days after the time of receipt of the person's notice under subsection (a) if all affected operators have notified the person 
provided to the association an electronic positive response indicating that the location of all the affected operators' 
facilities have been marked or that the affected operators have no facilities in the location of the proposed excavation or 
demolition. 

 

Select your excavation start date up to 10 days out: 

You can select an excavation start date that is between 2 full working to 10 calendar days. 

Per House Bill 1122 SECTION 5. IC 8-1-26-16, AS AMENDED BY P.L.122-2017, SECTION 3, IS AMENDED TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 16. (a) The notice required under subdivision (1) must be received 
at least two (2) full working days but not more than ten (10) calendar days before the commencement of the work. Notice 
is considered received for purposes of this section at the prevailing time the association receives the notice from the 
person responsible for the excavation or demolition. 

 



 

Cannot submit a ticket for more than 10 days out and must share start date and time if known. 

Per House Bill 1122 SECTION 5. IC 8-1-26-16, AS AMENDED BY P.L.122-2017, SECTION 3, IS AMENDED TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 16. (e) The notice required by subsection (a) must contain the 
following information:(1) The name, address, and telephone number of the person serving the notice, and, if different, the 
person responsible for the excavation or demolition.(2) The: (A) starting date and time, if known; (B) anticipated 
duration; and (C) type; of the excavation or demolition operation to be conducted. The starting date and time of the 
excavation or demolition may not be later than ten (10) days after the time of receipt of the notice.Positive Response 
can be delayed correlating with the scheduled tickets. 

Per House Bill 1122 SECTION 8. IC 8-1-26-18, AS AMENDED BY P.L.122-2017, SECTION 6, IS AMENDED TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 18. (a) Subject to subsection (k), each (m), an operator notified to 
which the association provides a notice of intent under section 16 of this chapter shall comply with subsection (b) not 
later than: (1) 7 a.m. prevailing time on the next working day that follows the elapse of two (2) full working days after 
receiving the operator receives the notice of intent; provided in section 16 of this chapter, or (2) the starting date and time 
of the excavation or demolition stated in the notice of intent; whichever is later. 

When does my locate request/ticket expire? 
Tickets expire at 11:59 pm ET on the twentieth day. 

Per House Bill 1122 SECTION 5. IC 8-1-26-16, AS AMENDED BY P.L.122-2017, SECTION 3, IS AMENDED TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 16. (g) A notice provided under this section by a person 
responsible for an excavation or demolition expires at 11:59 p.m. prevailing time twenty (20) days after the 
date the notice is submitted to received by the association under subsection (a). as determined in the manner 
specified in section 17(d) of this chapter.  

Tolerance Zone:  

Defines the term “tolerance zone” and puts in law the donut radius for the tolerance zone.  

Per House Bill 1122 SECTION 2. IC 8-1-26-11.4 IS ADDED TO THE INDIANA CODE AS A NEW SECTION TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 11.4. As used in this chapter, "tolerance zone", with respect to a 
physical plant, means an area extending not less than: (1) the width of the underground facilities of the physical plant; 
plus (2) two (2) feet; above, below, and in a full radius surrounding all outer limits of both the underground and 
aboveground facilities of the physical plant. 

 

 

 

 

 



White Lining:  

Adds that electronic white lining is an acceptable form of white lining, that is approved by the association. 

Per House Bill 1122 SECTION 3. IC 8-1-26-11.5, AS ADDED BY P.L.62-2009, SECTION 11, IS AMENDED TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 11.5. As used in this chapter, "white lining" means the act of 
marking the route or boundary of a proposed excavation or demolition:  (1) by means of white paint, flags, or stakes or by 
electronic means approved by the association; or (2) through a combination of white paint, flags, and stakes. the means 
described in subdivision (1); before the excavation or demolition. 

 
Positive Response: 

Mandatory positive response for all tickets, including design tickets, to Indiana 811 for all members. 

Per House Bill 1122 SECTION 8. IC 8-1-26-18, AS AMENDED BY P.L.122-2017, SECTION 6, IS AMENDED TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 18. (2) Provide to the association an electronic positive response. 
(c) An operator that receives a notice of intent under section 16 of this chapter and that has underground facilities in the 
location of the proposed excavation or demolition shall provide an electronic positive response to the association, in the 
manner prescribed by the association, when the operator has provided the marking information required by this chapter. 
The association shall provide an operator's electronic positive response under this subsection to the person responsible 
for the excavation or demolition. 

Mandatory positive response to Indiana 811 for a “clear” ticket request. 

Per House Bill 1122 SECTION 8. IC 8-1-26-18, AS AMENDED BY P.L.122-2017, SECTION 6, IS AMENDED TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 18. (g) Each An operator to which the association provides a 
notice of intent under section 16 of this chapter and that has no underground facilities in the location of the 
proposed excavation or demolition shall, not later than: (1) 7 a.m. prevailing time on the next working day that 
follows the elapse of two (2) full working days after the operator receives the notice of intent or (2) the starting date 
and time of the excavation or demolition. 

Person responsible for excavation or design must acknowledge receipt of positive response to their ticket. 

Per House Bill 1122 SECTION 8. IC 8-1-26-18, AS AMENDED BY P.L.122-2017, SECTION 6, IS AMENDED TO READ 
AS FOLLOWS [EFFECTIVE JANUARY 1, 2025]: Sec. 18. (n) A person responsible for an excavation or demolition shall, 
before commencing the excavation or demolition, provide an affirmative response to the association, in the manner 
prescribed by the association, acknowledging the person's receipt of the information provided under subsections (c) and 
(g). 

 

 

 

 

 



How do I check positive response on a ticket without an Exactix account? 

1. Navigate to indiana811.org 
2. Select search tickets in upper right-hand corner 

 

3. Enter ticket number and phone number to find your ticket and verify positive response. 

How do I check positive response on a ticket with an Exactix account in Exactix? 

1. Navigate to https://811.indiana811.org/login 
2. Login to your Exactix account 
3. Navigate to the ticket tab on the left-hand side of the screen 

 

  
  

   

  
  

 

 

http://indiana811.org/
https://811.indiana811.org/login


 

4. Access the ticket you are reviewing positive response for 

 

5. Select the Responses tab at the top of the ticket and view the positive responses 

 

Who is required to provide Positive Response to Indiana 811? 

All Member Utilities or their Contract Locator must use Indiana 811’s Positive Response system to effectively 
communicate their tickets to the requesting party, reducing the need for additional notices.  

 

 

 

 

 

 

 

 

 

 



As a member how do I provide positive response to the tickets that I receive? 

• Manual Entry – Each user must have an Exactix account with their own email address. Accounts cannot 
be shared.  

• Web Service/API Process - (Typically reserved for those who use a ticket management system) JSON 
format should be used when sending responses. The current setup can be found at  
https://811.indiana811.org/api/external/positiveresponse.   

 
If you are not currently using Indiana 811's Positive Response system to communicate the status of your 
tickets, fill out this form to start the process.  
 
What options are there to help manage your tickets and responses? 
 
Member Utilities may choose to utilize a Ticket Management System to route and dispatch their Indiana 811 
tickets. To access a list of ticket management systems, go here. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://811.indiana811.org/api/external/positiveresponse
https://forms.office.com/pages/responsepage.aspx?id=fkcOYwn0uUujFQ8X3ywXdUpcgaSKKYtCnmHXaAaoqrdURE9CVk9QUU0wSlZPWkdYV0hHTEo3WlJGTS4u
https://indiana811.org/ticket-management-systems/


   
 

   
 

IN 811 Manual Positive Response Overview 
 
Join the Indiana 811 Member Services Team as they demonstrate and discuss how to manually enter 
Positive Response within Exactix. Register for your training via the links below for the day and time that 
works best for you. 
 
Friday, September 13th (9 am – 10 am) 
https://events.teams.microsoft.com/event/0ab8ff39-7868-46be-8d01-25de5a2a4247@630e477e-f409-
4bb9-a315-0f17df2c1775 
 
Thursday, September 26th (10 am – 11 am) 
https://events.teams.microsoft.com/event/19439a23-7c9f-4b57-8875-47340282ba34@630e477e-f409-
4bb9-a315-0f17df2c1775 
 
Wednesday, October 9th (11am – 12 pm) 
https://events.teams.microsoft.com/event/4b304541-0e81-4fe6-9035-5ebfb7d08b09@630e477e-f409-
4bb9-a315-0f17df2c1775 
 
Thursday, October 24th (12pm – 1 pm) 
https://events.teams.microsoft.com/event/85d5b2ce-ea48-44c1-8553-ba0d5cbfe388@630e477e-f409-
4bb9-a315-0f17df2c1775 
 
Wednesday, November 6th (1pm – 2 pm) 
https://events.teams.microsoft.com/event/968080a2-32bd-42ed-931c-f71fe2e82fb2@630e477e-f409-
4bb9-a315-0f17df2c1775 
 
Tuesday, November 19th (2pm – 3 pm) 
https://events.teams.microsoft.com/event/c65c16ba-d87f-4bdb-bb66-4e67c39a37f1@630e477e-f409-
4bb9-a315-0f17df2c1775 
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https://events.teams.microsoft.com/event/85d5b2ce-ea48-44c1-8553-ba0d5cbfe388@630e477e-f409-4bb9-a315-0f17df2c1775
https://events.teams.microsoft.com/event/968080a2-32bd-42ed-931c-f71fe2e82fb2@630e477e-f409-4bb9-a315-0f17df2c1775
https://events.teams.microsoft.com/event/968080a2-32bd-42ed-931c-f71fe2e82fb2@630e477e-f409-4bb9-a315-0f17df2c1775
https://events.teams.microsoft.com/event/c65c16ba-d87f-4bdb-bb66-4e67c39a37f1@630e477e-f409-4bb9-a315-0f17df2c1775
https://events.teams.microsoft.com/event/c65c16ba-d87f-4bdb-bb66-4e67c39a37f1@630e477e-f409-4bb9-a315-0f17df2c1775

