INDIANA 811 WEB TICKET AGREEMENT
Indiana 811 offers online services as an additional feature to professional excavators and designers.  For each online service, you must read the reference documents, familiarize yourself with the training materials, and complete a training session approved by Indiana 811. 
Tickets processed through Indiana 811 are legal documents.  You are responsible for the accuracy of all information submitted on tickets created under your account, including following the Indiana Dig Law IC 8-1-26, as well as Indiana 811’s rules and regulations. 
Ticket quality is frequently monitored by Indiana 811 staff.  Indiana 811 will notify individuals regarding quality issues to be corrected.  Failure to respond to correspondence and/or failure to correct issues may be subject to the account being demoted, suspended or terminated.
Account sharing is prohibited.  Individuals caught sharing accounts may be subject to the account being demoted, suspended or terminated.

DIG TICKET USER AGREEMENT
The Dig Ticket Entry online service includes the submission of Normal Notice, Remark, Extension and Cancellations.  Dig Tickets will inform users of the Member Utilities notified. Member Utilities are not responsible for locating private lines, or lines that run past the meter. It is your responsibility to notify all non-member utilities.  A list of the current Indiana 811 Member Utilities can be obtained on our website at www.indiana811.org.
All Emergency, Damage, Additional Notice, Joint Meet tickets and tickets requiring corrections must be processed through the Indiana 811 Contact Center by calling 811 or 800-382-5544.

DESIGN TICKET USER AGREEMENT
A request for a Design Notice is only used for bidding, preconstruction engineering, or other advance planning efforts. A Design Notice request may not be used for excavation purposes.  Upon submitting a Design Ticket, the Member Utilities have 10 working days to provide the best available description of all utility facilities currently within the area of the proposed excavation.  It is your responsibility to notify all non-member utilities.  A list of the current Indiana 811 Member Utilities can be obtained on our website at www.indiana811.org.
A Design Ticket user may not submit more than two Design Tickets for the same area in any given 180-day period. 

DESIGN INQUIRY TOOL USER AGREEMENT
The Design Inquiry Tool is used for planning only and may not be used for excavation purposes.  The Design Inquiry Tool will not transmit any information to Indiana 811’s Member Utilities. Member Utilities are not required to supply contact information for this tool and Indiana 811 cannot guarantee that the contact information provided is accurate. All information obtained by using this tool is proprietary. It is your responsibility to notify all non-member utilities.  A list of the current Indiana 811 Member Utilities can be obtained on our website at www.indiana811.org.

Failure to comply with all rules governing online submissions will result in having your privileges revoked.

